
WELLINGTON

We offer complimentary Nespresso coffee, T2 tea, 

Keri juices, lollies, and fruits in the lobby 7am-7pm

Billi filtered water available 24/7
(Chilled, Hot & Sparkling)



WELLINGTON



WELLINGTON

Please visit reception for details & specials available.





TRYP Hotel Wellington is your stylish and functional base in
the heart of the city, combining thoughtful essentials and a

heritage art-deco feel with a contemporary twist. The
vibrant neighbourhood with access to history, culture,

shopping, restaurants and hidden gems in the CBD at your
doorstep, connects curious travellers seeking some fantastic

local experiences, made in Wellington.

Welcome to 
TRYP Hotel Wellington

Phone: +64 (0)4 974 3000 
Email: reservations@trypwellington.co.nz 

Website: trypwellington.co.nz



RECEPTION HOURS
Our Reception Desk operates from 7am until 10pm. Please dial ‘0’ to be assisted by

our after hours Duty Manager .

CHECK-OUT
Check out time is 11:00 AM.

 

AIRPORT SHUTTLE
SuperShuttle - Please pre-book a shuttle on their website, download the mobile

app, or call them on +64 9 552 5100.
 

GYM
Want to keep up with your routine whilst travelling? We got you covered on Level 5.

Access between 7am and 10pm. 

BUSES
Check out the local bus time table on the Metlink website. You can get the Snapper
Card for $10 with a minimum purchase of $10 preloaded to your card; available at

Night&Day on Courtenay Place, 50m away.

TAXI
Please contact the team at reception to book a taxi for you.

DRINKING WATER 
While tap water is generally safe to drink in New Zealand, you can refill your jug and

bottles in our Lobby Lounge with Billi filtered water — available chilled, hot, or
sparkling.

AMENITIES
Left in a rush? Toothpaste, toothbrushes, razors, and others amenities 

upon request.

WELLINGTON

GOOD TO KNOWS

https://www.metlink.org.nz/


BIGGER. BETTER?
Room upgrades are available at an additional cost and are subject to availability.

Please contact reception for more information. 

ACTIVITIES & TOUR DESK
We are locals and happy to assist with any bookings or information about

Wellington. 
Check out Wanderlust Wellington, our local recommendations.

PARKING
We do not have parking available on site. Street parking is $5 per hour during the
day in 2-hour periods, and free from 8pm to 8am. An alternative option is 70 Tory

Street (200m) if you want covered parking at a reasonable price.

LUGGAGE STORAGE
We are happy to store luggage for you on your departure date. All bags must be

collected before 10pm the same day.

HOUSEKEEPING
Not that messy? Leave the Do Not Disturb sign outside, and we won't service your

room for the day. Call us between 7am and 10pm if you need anything.
85% of our guests reuse towels—place yours on the floor for replacement. 

Bed linens are refreshed every 3 days for longer stays.

TELEPHONE
Local calls are free, please dial directly.

Room to Room
Please dial 8 and follow by the room number.

Reception
Please dial ‘0’ to call reception

International calls cannot be made from your room.

GOOD TO KNOWS
WELLINGTON

https://www.wtgl.nz/
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NO FOOD ALLOWED IN THE KETTLE
Charges will apply for replacing the kettle if damages.

COOKING
To ensure all guests’ comfort, cooking odorous foods in rooms is not permitted.

If unsure, please check with reception before cooking. Non-compliance will
incur an additional night’s charge for special cleaning.

AOTEAROA NEW ZEALAND LAW IN HOTEL ROOM
NO SMOKING                                              NO VAPING

VOLTAGE
The power supply in New Zealand is 240 volts.

SAFEKEEPING
Under the Innkeepers Act 1962, TRYP Wellington is not responsible for the loss or

damage of personal items brought into the hotel whether or not the loss or
damage was caused by the default or negligence of another guest or of hotel

staff.

GOOD TO KNOWS
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EMERGENCY SERVICES
In an emergency, call 111 for the Police, Ambulance and Fire Services.

EARTHQUAKE
In the event of an earthquake, stay in your room away from windows. Drop, Cover

and Hold.
TRYP by Wyndham Wellington is an A Grade earthquake strengthened building.

FIRE SAFETY
Our guests are protected by an advanced fire system. In case of a fire, you'll be

alerted by a voice system. You MUST evacuate using the nearest stairs and gather
at the main entrance.

FIRE IN YOUR ROOM
Evacuate your room immediately. Close your door and notify your immediate

neighbours, activate the fire alarm in the corridor, then leave the building via the
nearest stairway.

DEFIBRILLATOR
The closest AE Defibrillator is located at Bunnings Warehouse, 46 Tory Street, Te Aro,

Wellington 6011
Opening Hours:

Mon-Fri: 7am-7pm
Sat: 8am-6pm
Sun: 8am-6pm

DOCTORS
Wellington Regional Hospital (24 hours)

49 Riddiford Street, Newtown, Wellington 
Phone: 04385 5999

Courtenay Medical
Level 5, 97–99 Courtenay Place, Wellington 

Phone: 04 801 5228

EMERGENCY
INFORMATION

http://www.ccdhb.org.nz/
https://www.cmed.co.nz/
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ATM 
The nearest ANZ ATM is located at 38 Courtenay Place just outside the Night and Day

shop.

SUPERMARKETS
New World - 279 Wakefield Street, Te Aro, Wellington

Countdown - 280/284 Lambton Quay, Wellington Central, Wellington

RESTAURANTS
GlouGlou Espresso Bar: 17 Allen Street, 150m

Breakfast chargeback facilities available to applicable guests only

Dragons Restaurant: 25 Tory Street, literally next door
Dinner chargeback facilities available to applicable guests only

Joe’s Garage: 5 Tory Street, 30m

PHARMACIES
Bargain Chemist: 73 Manners Street, Te Aro, Wellington 

Unichem: 122 Cuba Street, Te Aro, Wellington 
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